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from the editor

An editor’s job can be fraught with hazards. The
trouble is, when we make mistakes we publish
them for all the world to see. And it is the editor's
responsibility to see there are no errors. Natural-
ly, we make retractions in a subsequent issue, but
the damage has already been done. Given that the
articles are checked a minimum of four times,
more often six, they should be error free, but no
matter how careful we are, mistakes have a habit
of creeping in. For your fun and our misery we
look back on some of our errors of the past year.

In the issue featuring book publish and

referred on page 3 to the department of Rural De-
velopment and Tourism — there is no such depart-
ment — but there is a Department of Development
and Tourism, and a Department of Rural, Agricul-
tural and Northern Development.

Again, in our last issue in the section on 100
years of The Salvation Army in Newfoundland, we
made reference to student nurse Lynn Cooze (p.
65) when it should have been graduate nurse —
in fact, in the photo, she is even wearing her
Memorial University nurse’s cap with its black
ribbon. We apologize for our mistake.

And on ltgoes So far, with this issue, we have

authors in Newfoundland, we put Charles Rendell
on the cover, but failed to identify him. Many of
our readers must have wondered who the man
was. We carefully scrutinized the cover before it
went to press. Mr. Rendell, most graciously, didn’t
even mention the omission.

In the Brigus to Hibbs Cove issue (p. 23 for those
who care to check) we wrobe "ln 1912, American
artist Norman R da
home in Brigus...” no doubt Norman Rockwell
would have been sm'prised to learn about his New-
foundland property, for it was artist Rockwell
Kent who lived at Brigus.

The small business in Newfoundland issue

t already. In the draft
of the article on the Royal Newfoundland Con-
stabulary we had referred to the *‘Crime Protec-
tion Unit” instead of the Crime Prevention Unit.
We thank the Constabulary for correcting us —at
least we didn't get to print that one over 5,000
times.

We do try to avoid mistakes. In fact, we take
great pride in being accurate. We've also made
a New Year’s resolution to try to do better. If you
do detect errors, please write to tell us — we’
guarantee to publish your correction in the letters
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special section

Unsung heroes: people we depend on
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Introduction

There are a lot of jobs performed daily by peo-
ple we seldom see but take for granted: snow
clearing, mail delivery, telephone and electrical
service, garbage collection, law enforcement, air
traffic control. There are other people on call at
all times of the day and night: plumbers, water
crews, oil delivery men, ambulance drivers, fer-
ry operators and others. Most of these people never
make the news but that doesn't make their jobs
less essential or interesting.

In this issue we look at some of the people who
perform these services, people we depend on. We
try to describe these jobs and what it’s like to do
them. What is it really like to be a police officer?
Do TV police shows come close to describing an
officer’s life? (Hint: Hill Street Blues is the show
of choice among the Royal Newfoundland Con-
stabulary.)

What is it like to be a garbage man? Pretty
healthy by all accounts. Like the mail carriers,
garbage men keep in shape walking great dis-
tances daily.

What is it like to work a week on and a week off
like ferry crews and harbor pilots? Not quite the

Air traffic controllers, Ed Joy (L) and Mike James, at St. John's airport tower.

holiday it seems. As one ferry crewman explained,
he doesn't sleep properly the first few days at home
or at work, and he has a week’s domestic chores
to catch up on each time he returns home.

What is interesting is that most of our subjects
have held their jobs for many years which seems
to indicate that most like their work, even though
some put in up to twice the daily work hours of
most people. Further, in a province where employ-
ment is not always easy to come by with many jobs
subject to seasonal lay-offs, we were pleasantly
surprised to find most of our subjects were stead-
ily employed, sometimes for 20 years or more.

Is there a price to be paid for all this? Yes, there
seems to be one. The effect on home life, part-
icularly the lot of wives. Whether it is being
continually moved from place to place to follow a
husband’s career as in the case of an RCMP
officer’s wife, or living in one place but seldom see-
ing a husband because of the odd hours he keeps.
As one lady put it, “You’re doing an issue of Decks |
Awash on people we depend on? What about the
people they depend on — their wives?”
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firefighting

St. John's and Corner Brook are
the only two communities in New-
foundland with all fire depart-
ment staff working full time on
full pay. While Stephenville has a
fire department with both paid
and volunteer firemen, all other

ities rely on vol

St. John’s is unique in Canada in
having its city fire department
provincially owned. A few fire
departments in the United States
are state owned, but most North
American fire departments are
owned and operated by munici-
palities.

The six St. John's fire stations
employ 266 and respond to calls
on the southern Avalon, including
providing back-up help to the
many volunteer fire departments.
The turnover is so low that only
15 new people have been hired
over the last two years: To find out
how the system operates we meet
Captain Dave Rabbitts at the
Central Fire Station at Fort
Townshend.

“Fighting fires wasn’t my first
choice as a career although I've
been with the Fire Department
for 20 years now,” he tells us. “I'm
from St. John's but my wife’s
from Lewisporte and her father

Geared for a quick response

Captain Dave Rabbitts

was first mate on the Springdale
and then on the Frederick Cart-
er — 30-odd years on the coast in
all. I always wanted to go to sea
and I actually worked on the Wil-
liam Carson for two summers,
but the nearest I got to a perma-
nent job on the high seas was
working with F‘urness Withy,

to here, and since then I've done
just about everything a fireman
can do.”

Dave worked at the West End
Fire Station for 10 years and then
Brookfield Fire Station for five
years before moving to Central
Fire Station. The six city stations
provide an integrated service.

“When I was at Brookfield we
could be called anywhere on the
southern Avalon,” Dave recalls.
“We had to go to Trepassey one
time the fish plant caught fire and
we've saved houses in Witless Bay
and Bay Bulls. Brookfield and
Kenmount still provide an out-of-
town service as a back-up to
volunteer fire departments. Cen-
tral is the communications centre
for all the stations and we moni-

“Quite often you get one call af-
ter another, but everyone off duty
is on standby and could be called
in if needed. We work four 24-hour
shifts which means everyone is on
for one day and off for three”

Firefighting has always been a
risky occupatlon but can be even

more h. today b of

which was a shi
here in St. John's. I moved from
Furness Withy's fire department

mmmi«wmnmmiiqumwwmuumw

modern petmcbemlcal materials
now found in houses and office
buildings.

“As little as 15 years ago you
were working mainly in condi-
tions with wood smoke, and calls
were caused by oil-cabinet heat-
ers not getting proper main-
tenance. Now we get overheated
chimneys, built-up creosote and
stove fires. It's much more dan-
gerous because of all the
petrochemicals and plastics in-
volved,” Dave reports. “The tem-
perature in a house fire can go up
over 2,000 degrees even in a fat
fire and you can have telephones
melting on the wall. With the kind
of smoke you get now you can‘t
work without a self:

especially in the older three-
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storey homes, and house fires are
definitely the worst part of this
job. A vehicle accident doesn't
give you the same dead feeling in-
side as a gutted house where the
feel of death is all around. But
when you go in and save some-
one’s life you're on a high for quite
a while, So few jobs give you the
chance to save lives with your
bare hands. You don’t think about
the danger because if you did you
wouldn't be able to handle it.”

Firemen seem to have a sixth
sense about danger. Dave can
recall moving from a Water
Street restaurant doorway just a
few seconds before the building
collapsed, but even so there are
accidents on the job.

“One Christmas Day we had
one fireman break his heel,
another sprain a thumb, and a
third got glass in his eye — all on
one Christmas morning fire call,”
recalls Dave who knows many
fire departments the same size
have had to endure more serious
injuries. “Because the alarm can
go off any time there’'s a certain
amount of stress involved, and it's
harder on a cold, stormy night
when we always get a rush of
calls. The close working relation-
ship and derie in the fire

Dave Wells takes his tum at the Communications Centre.

years ago,” Jerry tells us.
“There’s a challenge to the job be-
cause the extra knowledge means
you're expected to do more. We're
geared for emergency work, and
we find life-threatening situations
on just about every shift. That
makes each of us a jack-of-all-
trades and a specialist at the
same time.”

“We might respond to three or
more calls a day in addition to our
regular calls." John adds. “We

dto call comes in

department is very important be-
cause you don't have much time
to make a decision. Your life may
well depend on someone with you
making the right move.”

Concern about injuries has
been relieved to a certain extent
by the presence of the Emergen-
cy Medical Attendants (EMAs)
who combine firefighting exper-
tise with specialized emergency
medical training. They act as
back-up help for the ambulance
service and are called in for heart
attacks, births, drug overdoses,
attempted suicides — any kind of
emergency situation. The people
who saved Premier Peckford’s
father from choking to death
were Fire Department EMAs.
The Central Fire Station has
eight EMAs on staff and we meet
two: Jerry Peach and John
Col

urtney.
“I was a firefighter six years
before adding EMA duties two

first and we're geared for fast
response. How long we're at the
scene depends on the type of
medical problem and the loca-
tion, but our main concern is to
stabilize the patient for transpor-
tation to hospital as soon as pos-
sible. It’s hard on our children
who might only know where we
are by hearing a report on the ra-
dio. Families tend to worry more
during the day, although many
tricky situations happen at night
when they’re asleep.” L]

McLEOD
YOUNG
WEIR uure

INVESTMENT DEALERS SINCE 1921
MEMBERS OF ALL EXCHANGES

STOCKS, BONDS & COMMODITIES
SUITE 806 — ATLANTIC PLACE

754-1000
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police

Constable Robert Escott is a
patrolman with the Royal New-
foundland Constabulary at St.
John’s. He is immaculate, courte-
ous, and seems older than 26.
With four years in the navy and
six years with the police force, it's
perhaps not too surprising he
seems worldly.

“I always wanted to be a police
officer and I applied before leav-
ing the navy,” says Robert. Still,
it took six weeks and a series of
exams and interviews before he
was accepted. With more appli-
cants than jobs, the force can
choose the best.

“They are very, very particu-
lar” he says, and as we talk it be-
comes apparent that being a
policeman is more than a job or
a career, it's a way of life.

Robert takes us on a quick tour
of the Constabulary premises at
Fort Townshend. The three-storey
glass and concrete building
echoes to our footsteps as we walk
past offices with signs saying
“Break and Entry”, “Traffic Vio-
lations”, and “Morals” (drugs and
prostitution). Policemen queue at
the Records office to file reports
from their shifts, written on one

: e o o

Police patrolman

Patrolman Constable Robert Escott.

of 95 different forms.

“The job is 75 per cent paper
work,” remarks Robert. “But the
main thing is your notebook
where you write down everything
you do. That’s what you read from
if you give evidence in court.”

We stop briefly at the Identifi-
cation office where Sergeant
MacDonald presides over three
darkrooms producing 2,000 color
photos a month: accidents,
scenes of crimes, suspects.
There’s a tank filled with old car
radio face plates where they use

a chemical to build up otherwise

Kenmount Road, part of Robert’s patrol.

invisible fingerprints so they can
be photographed. A large
refrigerator is stashed with film,
and a tiny carton of coffee cream.
One of the men calls out to
Robert. There’s a sense of family
friendliness.

We go to the basement, past a
big gymnasium to the locker
room where Robert puts on his
windbreaker before going out on
patrol. He slips his night stick into
his belt. This and his radio are his
only defence. Before leaving, we
stop at the gun range. Six officers
are holding .38 calibre Smith and
Wesson revolvers. With a deafen-
ing noise each man starts firing.
They lie prone, then sit, then take
aim from behind barricades.
They-are using live ammunition;
this isn’t TV.

“It's a nice day outside,” re-
marks Range Sergeant James
Forward conversationally. We
agree. It’s a Jot nicer outside.

“Those are RCMP officers fir-
ing,” explains Robert. “We get the
same training, too, and re-qualify
twice a year. But we don't carry
guns”

Ou‘tside Fort Townshend,
Robert slides behind the wheel of




patrol car 74, a two-and-a-half-
month-old Ford already with
38,000 km on the odometer.

“I drive around 300 kilometres
a shift, most of it city driving.
These cars last about a year, then
they’re traded in.”

The bright sun melts the snow
as we cruise across town.
Robert's on the lookout for traffic
violations and anything unusual.

“If somebody drives through a
puddle, soaks a pedestrian and
takes off, that’s a violation,” he
says as he slows to allow two
women to cross the street. “If I

foot patrol, but it’s not as tiring as
it seems. And it gives you a much
better chance to meet the public,
especially at Christmas time.
Water Street can get very crowd-
ed but it’s nice to have people
talking to you, asking if you're
having a nice day. We even keep
tourist guides. You never know
when a visitor from Florida will
be asking for directions.

“In a car you don’t meet as
many people as on foot patrol, but
1 stop at different places like gas
stations and businesses to chat to
people and learn if they have any

see around a
place I'll circle back watch, then
check them out.

He admits the mere presence of
a police car in traffic has a civiliz-
ing effect on drivers. We're on
Kenmount Road when the radar
unit emits a series of beeps, and
flashes 95 km.

“It’s that truck coming d:

pr 5

It sounds as though a police-
man should be seen as a friend.

“Exactly. We have a crime
prevention unit that visits schools
and businesses promoting the
concept. We also try to work with
communities, like in the Neigh-
borhood Wau:h Program. If you

us,” he says, nodding towards a
redplckup still a half mile away.

“See, he’
as the numbers on the radar tum-
ble to below 70. “Radar is an aid
but it doesn’t give the ticket. The
police officer gives the ticket, so
you've got to be able to identify
the speeding vehicle.”

Robert has one of 15 car patrol
areas that cover the Northeast
Avalon. There are also 15 foot
patrol areas.

“You wear out a lot of boots on

’s braking,” says Robert,

you
should report it — you could be
next.”

On car patrol about half of
Robert’s time is spent dealing
with traffic offences, the other
half answering complaints and
dealing with crime. During the
last two months he’s issued 140
traffic tickets and made 72 ar-
rests. It's something of a thank-
less task. Nobody likes getting
tickets and some drivers become
very annoyed, even if it's only at
themselves.

Constable Frank “Dusty’" Miller directs traffic at the Prescott and Duckworth intersection, St. John's.

“If I stop you for speeding, I
don’t go up to you like you're a
criminal. I treat you with
respect,” he says. Yet this doesn’t
stop some motorists from becom-
ing irate. Arrests are even worse.

“When you arrest somebody it’s
not just a person, it's somebody
else’s husband or wife, son or
daughter. You upset a lot of
people.”

Fortunately, with the exception
of some hardened criminals and

g drunks, most people go
qmetly Yet there’s still another
risk for Robert. He could be

wrong.

“I risk being charged with ar-
resting somebody under false
pretenses. I have to be able to

justify my actions, or I'm hung
out to dry.”

Being able to stay polite and
calm while thmking quickly are
necessary skills. Like dealing
thhyoungofimdas Should they
be turned over to their parents or
to the courts?

“We get kids in snowball- and

egg-throwing incidents. When you
question them, 99 per cent will
break down, cry, say they were
only having fun. Normally you
can take those kids home to their
parents. But if you ask a kid his
name and he tells you right where
to go and how to get there, you
have a problem.

“The parents can make a big
difference, too. We had three kids
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involved in a snowball incident.
Two of the parents were super,
grounded the kids for a week. The
third parent was drinking beer
and watching TV when I met him.
He just said kids would be kids
and what did we expect him to
do?”

On the other hand, Robert ad-
mits one of the most gratifying of
police duties is finding lost chil-
dren and returning them to their
homes.

The real police work for most
policemen, however, is dealing
with crime, and in this area the
Royal Newfoundland Constabu-
lary shines. It doesn’t have a sin-
gle unsolved murder on its books,
and it has the best rate of solved
break-and-entries in the country.
But fighting crime also puts a
patrol officer on the front line,
particularly in responding to an
armed robbery.

“Usually the area unit and pos-
sibly two back-up units will be

dispatched. Other units will prob-
ably patrol the area looking for
suspects, somebody running or
driving fast. Since we don’t car-
ry guns, our firearms unit will
also be dispatched.”

But the possibility remains that
the first policeman on the scene
may have only his night stick yet
be confronted with an armed
criminal.

“It’s one of the hazards. You try
not to think about it. Most officers
today would prefer to be armed.
It would be nice to have some-
thing with you to help you.”

Other criminal cases range
from break-and-entries to stolen
hubcaps. Robert estimates he has
upwards of 40 cases he is now
working on. He's also developed
anappreciation of the styles that
mark certain criminals’ work.

“But they are getting smarter
and harder to catch,” he adds.

Robert’s been driving for more
than an hour without giving a
ticket or making an arrest. Can

looking for the bad in people be
good for a man?

“It’s a price you pay. I love my
work, but it’s tough and at times
frustrating. Social workers some-
times accuse us of having a bad
attitude, but it’s hard to feel good
about somebody who has robbed
a citizen of their life’s savings or
violently assaulted somebody.
Our job is to protect life and
property.”

A policeman’s career can also
put a strain on marriage. Be-
cause he works shifts, Robert’s
life coincides with his wife’s regu-
lar job only one week in three.
Some wives find that being mar-
ried to a policeman diminishes
their circle of friends. Ultimate-
1y, many police officers depend on
the force for friends until the
force becomes almost like family.

“When an emergency comes up
and your life depends on your
brother officers, you become very
close,” he concludes. u

(For Shipment by Mail)

Newfoundlandia

Q. — Where can you buy Newfoundlandia — Newfoundland's own
Trivia Game?

A. — At Newfoundland’s oldest bookstore — Dicks and Company.

 ORDER TOLL-FREE 1-800-563-4666

AND COMPANY LIMITED

320 Water Street

385 Empire Avenue

P. O. Box 490

St. John's, NF  A1C 5Ké
579-5111
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When 20-year-old Roger Hold-
right left his parents’ Nova Sco-
tia farm in 1967 to join the RCMP
at Halifax, he had no idea it would
lead to his spending the next 20
years in Newfoundland.

“My wife Linda says if I stay
here two more years she’ll adopt
me as a Newfoundlander. By then
TI'll be 42 and I'll have spent more
time here than I have on the
mainland,” says the 6-ft. 4-in.
policeman with a boyish smile.

Today it’s Staff Sergeant Hold-
right a senior officer posted at St.
John’s. The path to staff sergeant
has been an interesting one since
Roger received his first posting to
Stephenville as third-class con-
stable.

“In those days we worked long
hours and there were no set days
off. First, we worked all nights,
midnight to 9. Then there was an
unwritten rule that you stayed
around until lunch time and
cleared away your work from the
night before — took people to
court, looked at the places crimi-
nals had broken into and spoke to
the people they'd assaulted.
About one o'clock you got to bed,
got up again for dinner, and one
night in four you were expected to
be telephone orderly. This went

RCMP at Pleasantville.

Twenty years with the RCMP in Newfoundland

Staff Sergeant Roger Hﬁl;t;lght

on until about the third week
when someone would say, ‘He
looks a little bad. Better give him
a day off. ;

“That was 1967,” laughs Roger.
“No way would you do that today.
But if you wanted to learn and get
on, it was important to work hard
and long hours.”

New recruits patrolled with an
older, experienced officer who
acted as a mentor. Who that men-
tor is can profoundly affect an
officer’s career and Roger thinks
he was lucky. He worked with
Fred Horne of Nova Scotia, Mur-
ray Carpenter of Saskatchewan,
and retired Staff Sergeant Lloyd
Goodyear of Grand Falls, all
senior officers at Stephenville.

“Everything you did was
recorded in a big book. Has he
served a summons yet? Check
the book. He's done five. Accident
report? He's done three. You
progressed until finally you were
on your own.”

Roger wasn't quite alone. Dur-
ing the long hours he found a
friend in detachment secretary
Linda Howard, herself the daugh-
ter of a former RCMP officer.
Roger married Linda in Decem-
ber 1970, but that was after Roger
had been to Japan.

“T'd been transferred to Corner
Brook when I got probably the
best break anyone ever got in the

RCMP in Newfoundland. They
sent 12 RCMP officers to the
World’s Fair in Osaka, Japan —
one officer from each of the
provinces and territories. We
were at the Canadian Pavilion in
charge of about 100 Japanese
guardsmen and we did ‘Red
Serge’ public relations each day.”

The Japanese called Roger and
his colleagues ‘Okay-ne, which
literally means, ‘They're OK, ar-
en't they?’

After nine months Roger
returned to Corner Brook and foot
patrols, which was different from
Stephenville which had been
mostly car work. In Stephenville,
Roger usually just met people
who called for assistance, at
Corner Brook he met everybody:
citizens, busmessmen munlcnpal

= the good and the bad

“Preventing crime and solving
it depended on knowing all these
people,” says Roger. “But foot
patrols are only really effective
where you have a lot of people in
a small area. Still, we advocate
even in our smaller communities
that once a day the officer parks
the car and walks the main
street.

“In urban areas with more peo-
ple you get more conflict and a
variety of crime: vandalism, pet-
ty theft, drugs, drinking and as-
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saults. But by being there you
hope to prevent some of it, some-
times by exercising discretion. If
a fellow is drunk on Main Street
you can probably get his buddy to
take him home. But if he’s drunk
in his car 20 miles from home
where he would have to commit
an offence (driving while im-
paired) to get home, I can’t use
that discretion. People think we
don’t exercise discretion. I think
we do”

In 1972 Roger was posted to
Happy Valley-Goose Bay where
he policed not only the multi-
national residents surrounding
the air base but also the native
populations,

“One of the best postings we
ever had. Four years of crisp cold
winters and blue skies followed

Alex Andrews, 65, Commissionaire at
RCMP was

extremely hot summers,” he
recalls.

“We had an airplane to police
outlying communities: Rigolet,
Mary’s Harbour, Charlottetown,
Port Hope Simpson. At each
place we stopped we'd hire ski-
doos, serve a summons, do an in-
terview, arrest someone and
bring them back. It was all very
informal. The people knew you
wanted to see them so they made
themselves available, even if they
knew they were going to jail. They
reasoned they would have to
serve the time anyway, so they
would be ready and packed when
we arrived. Seventy per cent of
the crimes were alcohol related.

il

Telecommunications operator Brian Lawlor at RCMP headquarters, Pleasantville.

born at Winterton, Trinity Bay, and serv-
ed in the Royal Navy during the Second
World War. First on the destroyer HMS
Buillfinch, and later on the aircraft car-
rier HMS Trouncer. The one-time pipe-
fitter says he was bomn to a blind fisher-
man father who never saw one of his
seven children, yet nevertheless led a
useful, productive life.

You could call it crime by ac-
cident.

“People were very friendly on
the coast, the isolation made
them warm even to strangers. I
can remember staying with Mr.
and Mrs. Bert Coish at Mary’s
Harbour. They sold gas and beer,
had a small store, took in board-
ers and fed them gargantuan
meals, and told entertaining sto-

ries around the table. Their son
eventually became a special con-
stable with the force.

“In those days we had auxiliary
policemen, people who would give
their own time to become the se-
cond man on a one-man patrol.
They got a uniform, training in
firearms and use of a police car
and radio. Norm Michelin of Hap-
py Valley was an auxiliary and
came in faithfully every Friday
and Saturday night for 20 years.
He felt it was his obligation to the
community and got no pay what-
soever. His wife Millie would act
as matron if we had a female
prisoner.”

Roger was promoted to cor-
poral in 1974 and went into plain
clothes which meant he inves-
tigated all serious crime in the
area for over two years. Every
night something happened and
18-hour work days were frequent.
But a constant diet of serious
crime can distort a person’s view
of the world. Today violent crimes
are spread out among officers.

“I guess after a while you could
think there are no good people,
but look at the other side of it.
There are victims and those are |-
good people.”

Roger left Happy Valley in 1976
for Channel-Port aux Basques,
then came to St. John’s in 1979 as
Crime Prevention Police Commu-
nity Relations Co-ordinator for
the Avalon Peninsula.

“It was called CPPCR and
everybody said, ‘What? Are you
going to give me artificial respi-
ration?’ Actually, we were learn-
ing that it’s not good enough just
to solve crimes; we should be
preventing them too.”

It required new skills and
knowledge, so the RCMP sent
Roger to school. He spent a year
full time at Memorial University
and finally earned his degree af-
ter a further five years of part-
time study.

“It was part of a Canada-wide
program and a colleague, Vince
Casey, and myself were the first |
under the program to get a
degree in police studies. It's given
me a broader outlook. The
university was tremendously co-
operative, particularly Dr.
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Michael Staveley. They allowed
us to pick from a number of dis-
ciplines including business school
courses, useful because we deal
with white-collar crime.”

Roger is happy he made the de-
cision to join the RCMP 20 years
ago and that he came to New-
foundland. He admits that New-
foundlanders who join the force
here will not receive their first
posting in Newfoundland but says

there’s no reason why they should
not eventually return to the
province. About 35 per cent of the
province's 531 officers are New-
foundlanders, and of the re-
mainder about 40 per cent are
married to Newfoundlanders. But
even Roger isn’t sure he will re-
main here, so he's learning
French, just in case he gets sent
somewhere else.

“There’s two provinces in Cana-

da that are different: Newfound-
land and Quebec, and I might one
day like to go to Quebec. As for
Newfoundland, I like it for its un-
spoiled uniqueness, its homeli-
ness and plain niceness: the fact
that you can take Newfound-
landers at their face value until
you prove otherwise,” he con-

cludes.
L

ambulance service

Paul Robertson of Corner
Brook has been an ambulance
driver for Western Memorial
Hospital since the service was
transferred from a contract basis
in 1976. Reliable Ambulance Serv-
ices brings in emergency patients
from outside the hospital’s own
service area which extends from
Pynns Brook to Gallants, both
sides of the Bay of Islands and in
Corner Brook itself, as well as
transporting non-emergency pa-
tients.

“We're all nursing assistants
and had to pass a test following an
intense three-month emergency
first aid course,” Paul informs us
from his post at the hospital out-
patients’ wing. “All 10 drivers
took the same special training.
It’s important that we know how
to deal with all types of situations
although all emergency calls are
screened through a nurse. Car ac-
cidents require a quick evaluation
at the scene and transportation to
the hospital in as safe and com-
fortable a way as possible.”

This sometimes puts the am-
bulance crews into tricky situa-
tions where bystanders think
things are proceeding too slowly.

“People at the scene are dis-
traught, and this makes for very
difficult work,” Paul ruefully ad-
mits. “You can’t just yank some-
body out of a car. A lot of people
wonder why things are taking so
long, but our training has taught
us that one false move can cause
permanent injury. You're much

i

Accidents with children involved are the hardest

better off immobilizing a neck in-
jury because one movement can
cause spinal injuries and even
paralysis. We may have to use pry
bars at times, but only the Fire
Department is equipped to carry
the Jaws of Life' and they
respond to any call when we ask
them.”

Paul has observed a tremen-
dous improvement in the condi-
tion of car accident victims since
mandatory seat-belt legislation
was introduced in the province.

“The extent of open head, neck
and chest wounds has dropped
drastically,” he explains. “In the
past, every accident you went to
had people torn up pretty bad and
you might find unconscious bod-

ies in the woods or down in a

Paul Robertson alongside his well-stocked ambulance.

ditch. You would have to assume
neck and back injuries every time
and it took a long time just to pre-
pare people for the trip back to
the hospital. Now people aren’t
thrown out of the car and often
they are able to tell you where
their injuries are — a conscious
person pretty well knows what’s
wrong and can help assess the
best way to be moved to the am-
bulance.

“Seat belts also help to show the
point of impact when a person is
unconscious and you can find
major injuries quickly. You might
get fractured lower limbs and ab-
dominal injuries if the seat belt
isn’t adjusted properly, but that’s
better than having major injuries
above the waist which are much
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more difficult to immobilize for
transportation. Just the other day
we had an accident on the over-
pass which could have been far
more serious if the driver hadn't
been wearing a seat belt and had
been thrown clear of the car”

The Marble Mountain Ski
Patrol has been a great help in
the case of skiing accidents.
Splinting and other injury im-
mobilization greatly reduces the
time needed to prepare people for
the ride to hospital, but there are
always situations where the am-
bulance driver is among the first
on the scene.

“The accidents involving chil-
dren are always the hardest to
deal with,” Paul tells us. “You

may have a multiple vehicle ac-
cident around Christmas and
that’s hard to take. We've also
seen a large number of accidents
involving young children on
trikes. It’s unreal the number of
areas accessible to trikes and
many of the children have had no
training at all. Our busiest times
are the first week after school
ends for the summer and at holi-
day periods.”

Corner Brook’s ambulance
crews are on call every day with
one crew on duty at all times. We
wonder how Paul’s wife Wanda
and his family cope with his ab-
sence at Christmas and other
holidays.

“It’s hardest on the wives,” Paul

says, “especially since no one is
ever sure where we'll be at any
given time. With the snowstorms '
we get, we've had to have the
snowplows clear a way back to
the hospital many, many times.
We have to respond to every call
— a life may depend on it. I
worked Christmas Eve and
Christmas but someone has to do

it.

“My little boy is 2 and whenever
he sees an ambulance he says it’s
his Dad working, but I don’t think
he missed me too much Christ-
mas Day. With all the toys he got
from Santa Claus, my absence
wasn't too serious,” Paul notes
with a grin. u

On call—the Janeway Neonatal Transport Team

Ambulance services operate on
the principle that if you need an
ambulance you should use one,
and funding depends on the oper-
ating agency. Those operated
directly by the hospitals receive
funds from the hospital services
budget, while those operated by
private firms, councils or volun-
teer groups, get their funding
from Emergency Health and Spe-
cial Services Division.

Dick Conrad is Director of
Emergency Health Services and
responsible for the co-ordination
of air and land ambulance serv-
ices in Newfoundland.

“The most important aspect of
any ambulance service is not the
quality of the vehicle nor how fast
it goes but the ability of the atten-
dant to provide the proper atten-
tion,” Dick explains. “That’s
something were trying to

improve.”

- r
Michelle Murdoch, R.N., checks out the
transport equipment kit.

The same sort of considera-
tions apply to the transportation
of patients by air. The Air Am-
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bulance Service has come a long
way since starting out with a
single-engine Norseman and con-
verted Cansos in the 1950s, The |,
Department of Transportation
now operates the government’s
KingAir 100 aircraft solely as an
air ambulance and contracts ad-
ditional helicopters as required.

Funding of helicopters and
fixed-wing aircraft in Labrador
and northern Newfoundland has
been supplemented since 1985 by
cost-sharing of a Commander 900
aircraft with Grenfell Regional
Health Services. Pressurized air-
craft are crucial in the transpor-
tation of the seriously ill and
newborns. .

A common problem among
newborns is something referred
to as respiratory distress syn-
drome which is often fatal. The
Janeway Hospital in St. John's
has an air ambulance team con-
sisting of a physician, a nurse
from the intensive care unit and
a respiratory technologist who
prepare the baby for transporta-
tion and travel in the air am-
bulance. Dr. Wayne Andrews
looks after the program at the
Janeway and introduces us to
some of the staff.

“We're really a travelling inten-
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sive care unit of three ex-
perienced specialists,” Wayne
explains. “Babies from one to five
pounds and up to 20 days old are
transported on a regular basis —
most mortalities occur in the first
20 days and are often related to
trouble with breathing. We take
all the equipment we need.”

“It’s the nurse’s responsibility
to check the transport equipment
kit out before we leave,” Michelle
Murdoch replies as we ask what
she’s doing rummaging in two
large packs. “Everything we
might need is in here and the kit
can feel quite heavy at the end of
a long day.”

The Janeway neonatal trans-
port team moved 183 babies in
1986 by a combination of fixed-
wing, helicopter and land am-
bulances, whatever our New-
foundland weather allowed.

“The furthest we've gone to
pick up a baby is Labrador City,
but we’ve taken babies to Toron-
to and Montreal on the rare occa-
sions we can’t get back here or in
an emergency,” reports Art Os-
borne who is one of five respira-
tory technologists on staff. “We've
even travelled by boat to St.
Pierre although we'll try and get
a helicopter at Grand Bank if we
can. That’s about our longest
regular road trip and takes us
around five hours.”

Once the team has arrived at
therreferring hospital and stabi-
lized the baby’s condition, the

L

” T
Sharon Short attends to the
intensive care unit.

i

needs of a newborn infant in the Jai

The Janeway H

journey to the Janeway is less
rushed. Most babies have no
problems with long trips if this
specialized care is available. The
team can also cope with delays
caused by bad weather.

“We work very much as a team
and as the physician I'm respon-
sible for the child’s care wherever
we are” explains Dr. Brenda
MacQuarrie who is the doctor on
call today. “We have everything
we need to care for the child if we
can't get back, and we'll start any
necessary treatment right away.
We can call Dr. Andrews for ad-
vice and any decision to fly a
stabilized baby is very much a

£ I8 .

ineway Hospital

Neonatal Transport Team (1 to r) Brenda MacQuarrie, M.D.,
Art Osborne, R.R.T., and Michelle Murdoch, R.N.

three-way decision between the
team, Dr. Andrews and the pilot.”

“We try and keep the baby as
comfortable as possible,” Sharon
Short explains. “Even a baby as
small as a pound can travel quite
well in a pressurized aircraft.
Once the baby’s here we allow un-
limited visiting by mothers and
close relatives because that’s im-
portant for the baby, too. If the
mother is too far away to visit for
the four months her baby could be
here, we'll send pictures to her so
she can see the progress.”

The neonatal intensive care
unit is quietly going about its bus-
iness when we leave, but the kits
are packed and Brenda Mac-
Quarrie and her team are ready
to head out to any point in the
province should the call come
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ferry service

Opinions on the Bell Island Fer-
ry vary. Some people curse it,
others praise it, but most agree
it's an essential link with the Ava-
lon Peninsula. Yet, for around 36
men (four crews of nine), the fer-
ries John Guy and Catherine are
a home for half the year. Many of
the crew members who work
18-hour days, also live on board.

Mike Hawco, 47, is one. He's the
purser on the John Guy. His job
is to sell tickets to passengers
from a booth at each terminal.

The ferry is about to depart and
Mike prepares to lock the booth
before taking his position aboard,
when a car rushes down hill
towards the ferry ramp, past the
ticket booth and stops abruptly
just short of the ferry. The driver
jumps out, looks confused and
runs back to the booth.

“You moved this place,” says
the man with a mixture of sur-
prise, indignation, and relief.

“That's right,” says Mike
pleasantly as he hands the man
a ticket.

“When the public are upset
usually I'm the first in the line of
fire, but I'm used to it. Only a
very small number of travellers
complain, and sometimes they've
got to put up with a lot too. What

L5

The Bell Island ferry

Mike Hawco, purser

with waiting, winds and ice, or the
boat getting to the other side and
us telling them that we're not
coming back. Well, it’s not the
fault of anyone directly.”

We accompany Mike on board
the John Guy for the three-mile,
20-minute run. The flat-bottomed,
150-ft., 581-ton ship looks like an
empty box with a few cars hud-
dled at one end. She moves
smoothly away from the dock and

Chief Albert Kendall (r) and Charlie Pierce.

quickly reaches her 8-knot cruis-

ing speed. Mike and I stand in the
after wheelhouse with its antique
brass fittings and mahogany
trim. There are even leather
straps for opening the windows,
reminiscent of old railway carri-
ages. Curious in a 27-year-old

ship.

“I've been doing this 25 years,”
says Mike. “We work from 6:15 in
the morning until 8 in the evening,
then we get a break for two hours
and we go from 10 to around 12.
After that we're on call —in case
there’s a hospital case. It’s a long
day.”

With 100-hour work-weeks,
Mike crams two weeks’ work into
one, which gives him every se-
cond week off. It sounds like a va-
cation. '

“It's no vacation, not when
you've got kids in school. They
are delighted to see me coming
because they don't have to take
lunches. I'm the cook for a week
and everything else”

Mike’s pretty busy at work, too,
with about 150 regular com-
muters and as many as 1400 pas-
sengers on a busy summer’s day.
He leads us forward to the bridge
to meet Captain Roland Howell, a
Bonavista Bay man.

“I'm only a Johnny-come-
lately,” says Roland modestly.
“You should be talking to Captain
Jim Blackwood. He'’s been here
around 30 years and this was his
ship until a few years ago. A faith-
ful ship, a lucky old ship,” he says
patting her mahogany trim.

Roland first went to sea with his
father, Jesse, skipper of a coastal

h hauling freight b
St. John's and St. Anthony. In 1951

Roland ran frozen fillets to Provi- | -

dence, Rhode Island, for Fishery
Products in an American
1000-ton, wooden tug called the
M.V. Swivel. In the 1960s he was
chief mate on the S.S. Kyle and in
command when she was towed to
her resting place at Harbour
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Grace — before she broke her an-
chors in a storm and was driven
hard ashore.

The John Guy noses into the
wharf at Bell Island and dis-
gorges its cargo of vehicles then
begins to load for the return trip.
Mate Gerry Randell waves his
arms to keep warm as he guides
cars aboard. The ship’s paint
work is flaking and rust streaked.

“She’s going in for a little bit of
welding, patch-up, paint and

repairs on January 11th” says
Gerry. “It's a pity we couldn’t
have a couple of fellows working
on her year round, knocking the
rust off and putting on a spot of
a paint” .

Gerry is the former master of
the Lake Group's Caribou Reefer
bid and for 13 years sailed between

d and Gl
Massachusetts. He admits the
John Guy isn’t quite as exciting.

“It can get monotonous going
backwards and forwards every
day.”

It’s time to return to Portugal
Cove. On the bridge, Bell Islander
Fintan Hammond has the wheel
while Captain Howell swings the
telegraphs, one full ahead, the
other full astern. Below in the en-
gine room, Chief Albert Kendall
and Second Engineer Charlie
Pierce are each seated by one of
the ship’s two Crossley engines.
They watch the ship’s telegraph

Captain Roland Howell

relay the captain’s orders and
respond by spinning two large
wheels. One propeller drives
ahead, the other astern and the

ship performs a graceful.

pirouette away from the dock. It's
a much harder trick to do when
the weather is rough and the
Guy s sister ship Catherine is tied
alongside.

There's no complicated course
to steer, we can see where the
ship’s headed, so we head for the
galley where cook Sandy Jones is
preparing supper. Sandy has been
with the ship 8 years. It's warm in
his domain, a natural haven for

sauoxs Mike Hawco is pouring

‘Cook puts in the hardest time
here,” says Mike. “If there’s a
storm we stop, but he still has to
work. The grub was always good,
even before we had the union.”

The crew became unionized in
1969. Before then, the crew
worked every week and had one
day off, two days every fifth week,

“If somebody got sick and you
had to work, you didn’t get that
day back and there was no over-
time no matter how many hours
you worked. When Icame herein

“Monthly! Those were the days
of iron men and wooden boats,” he
chuckles.

The ferry is operated by New-
foundland Transportation Com-
pany, Ltd., a private company,
subsidized by the provincial
government. A one-way trip costs
95 cents, $3.05 for a car and driver,
up from 50 cents and $2.25 respec-
tively in 1962. Still, a return trip
for a family with two children
amounts to almost $12.

The ship is nearing the wharf at
Portugal Cove. The helmsman
turns the wheel to port and the
captain swings the telegraphs to
reverse. There is an eerie silence
for about 30 seconds as the en-
gineers stop the engines then
start them again in reverse. The
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Sandy Jones, cook

prow of the ship looks like it will
strike the breakwater, but then,
with only feet to spare, the ship

goes astern driven by mate Ger-

. | ry Randell in the after wheel-

house as he backs into the wharf.

“She’s a good ship but a bit
under-powered,” admits Captain
Howell. “The breakwater is a bit
too close and you can see where
we sometimes bump the end of
the wharf when the weather’s
rough,” he says pointing to the
battered fenders on the wharf. “If
there’s a northeasterly blowing
when you're leaving port, you can
be almost blown ashore before
you can get her headed toward
Bell Island.”

It's aimost dark. Mike's sold the
last ticket and the sailors are
hauling up the gangplank when
suddenly a car speeds down the
hill, past the ticket booth and
straight for the ship. The men
stop hauling and lower the gang-
plank. The car bumps aboard
with a grateful shout from the

Gerry Randell, mate

driver and with a blast of
whistle the John Guy sets

once again.

@i

pilotage
Harbor pilot

In 1583, Sir Humphrey Gilbert’s
ship Delight grounded on Pan-
cake Rock while attempting to
enter St. John’s harbor. Probably
he had no pilot with local coastal

>

Sometimes the Captain thinks he

harbor after being caught by a contrary
wind near the harbor mouth.

ledge aboard. The in of
the ship p Rhine (carrying Prince
Henry of the Netherlands) was
smarter. When he arrived off St.
John's around 1846, he relied on
fisherman James Cantwell's local
knowledge to enter the harbor
safely. Today St. John's is a com-
pulsory pilotage area ad-
ministered by the federal Atlantic
Pilotage Authority. By law all for-
eign registered ships, and all
Canadian ships over 1500 tons, en-
tering or leaving, must have a pi-
lot. Five pilots are stationed at St.

depths, buoys, landmarks, lights, |
and unique local conditions.
There’s a written and oral exam, |
questions like, ‘You're coming
through the Narrows and you |
lose steerage, what do you do?’

“Of course, answering the ques-
tion in an exam room is al-
together different from being |
confronted with the situation on
the bridge of a ship,” says Duke
who had that exact experience |
last year. Piloting a 30,000-ton, in-
bound bulk carrier he lost steer-
age appr i

John's, the most senior being
Captain Duke Collins, 56, who is
still jumping between ships and
scaling rope ladders in all
weathers.

“You have to be a qualified
ship’s master to become a pilot.
1 sailed with CN Marine for 8
years starting in 1960,” says the
former CN master. But that’s only
theb ing of it. foundl.
pilots must have detailed
knowledge of all the waters off
Newfoundland and Labrador:
currents, shoals, channels,

Dropping

the ship from groundmg but then
she started to swing towards the
opposite shore. Fortunately, Duke
had the pilot boat, the tug Glen-

“They made a mad dash and |
pushedtheshxpoutofdanget"lq

St Johns is not an easy harbw

just 150 feet wide, a mere 36 ft

deep at low tide, while strong
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easterly winds can make leaving
difficult and sometimes im-
possxble.

“Recently we were unable to
take a Russian ship out when they
wanted to leave because the
winds were so strong.”

But despite its narrow en-
trance, some big ships have
docked at St. John's, The 730-ft.
troop ship Alexander in the 1940s
and the larger but slightly short-
er Italian passenger liner Euge-
nia C. that Duke piloted a few
years ago. Yet even these dont
match some of the Very Large
Crude Carriers (VLCCs) of up to
256,000 tons Duke has piloted into
Come by Chance.

To get the idea of a VLCC, im-
agine a 9-storey apartment build-
ing 1,100-ft: long and 170-ft. wide
— that's the hull. Now imagine
another 5-storey building stand-
ing on top of it at one end. The top
floor would be equivalent to a
VLCC's bridge. Piloting it would
be like standing on top of the Roy-
al Trust building looking down
into St. John’s harbor.

Stopping a VLCC_from full
speed takes three miles and 23
minutes and with its immense
mass it’s not the sort of vessel
you'd like to bump a dock with.
Docking speeds are typically 15
feet per minute.

“Large ships are the most
difficult of all vessels in the
world, or in space for that matter,
for performing precise
manoeuvres,” says Duke.

But what if the ship is in colli-
sion while the pilot's aboard?

“The pilot has the conduct of
the ship. He gives instructions to
the helmsman and deck officer —
the course and speed — but he
doesn't take over command of the
ship. The captain is still in com-
mand. Under the Pilotage Act, if
the captain disagrees with the
way the pilot conducts the ship, he
can take over, but he has to justi-
fy his actions in writing within 72

. If the captain can justify
hunse.lf, the pilot is disciplined or
;:u'ed if he can't, he's liable for a

“The Act also limits the pilot's
liability to $1,000 even if he did a
million dollars worth of d

mmmmuwmmm-nm--mwm
St. John's.

But by the same token, if the cap-
tain has an accident I'm sure they
don’t get a million dollars from
him either,” he adds.

Safety is still the prime reason
for embarking a pilot. Interest-
ingly, ships with pilots aboard are
more efficient. They can save
time by proceeding at night and
generally make better time be-
tween ports, thanks to the pilot’s
local knowledge. But for the pilot
personally, the most dangerous
part is getting on and off the ship
at sea.

“Once you're on the ship, the
piloting is 90 per cent completed.
But it seems we're always want-

ed when the weather is worst, and
whereas in the sheltered St.
Lawrence they can open a door in
the side of the ship, here in the
rough Atlantic we have to climb
a ladder. In a heavy sea, going
from the pilot boat to the ship is
not too bad — you have the ladder
to grab — but going the other way
you may fall 10 or 15 feet. We've
had broken legs and pilots falling
overboard.”

Duke works a week on and a
week off, being on call 24 hours a
day. He also does ice piloting,
particularly taking paper-

i ips (he boards them a
couple of miles off St. John’s) into

&
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Botwoed.

“Most east coast ice is Arctic
ice and we avoid it where possi-
ble. North or northeasterly winds
press the ice onto the land mak-
ing it impossible to get into Bot-
wood. Then a 24-hour trip could
take 24 days while you wait it out.
But if the wind changes and the
pressure comes off the ice, we can
take different passages among
the islands.”

Do captains ever resent having
a pilot on their bridge?

“Not if they have invited us and
need us, they are happy to see us.
But I suppose they might resent
it in a compulsory pilotage area
when they figure they don’t need
us.”
One ship that has visited St.
John’s a number of times yet ap-
pears to prefer not to take the lo-
cal pilot’s advice is the Royal
yacht Britannia. In July 1983
when she was leaving port she be-
came stalled across the entrance
to the Narrows, unable to turn
into the stiff breeze no matter
how she manoeuvred her engines
and rudder. She was ultimately
rescued by the ancient port tug
Glenmont that towed the yacht

Captain Duke Collins, senior pilot at St. John's.

into the Narrows to the accom-
paniment of Britannia’s brass
band.

“It puts us in an awkward posi-
tion,” says Duke. “They have a
Royal Navy crew and usually a
vice-admiral as the commanding
officer. They can probably handle
a battleship out in the ocean but
they're not as familiar with these
waters as we are, Of course, we

try to offer advice, but they don’t
always take it.

“In the 1960s Britannia nearly
collided with another ship trying
to dock in an impossible way
against the wind. It was only the
pilot’s quick action in securing a
line from the Glenmont that
saved her”

There’s no substitute for a local
pilot’s knowledge.

Chester
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the mail

Battling the elements...and animals

No matter what, the mail must
get through which means in a city
a letter carrier has to be prepared
to meet weather and obstacles
head on. Sometimes the obstacles
can be a little unexpected.

Gord Sheehan has been with
Canada Post in St. John’s for 14
years, 11 of them as a letter car-
rier. In that time, Gord has
walked every route and seems to
have seen or heard it all.

“Letter carriers don’t let the
rain worry them because there’s
nothing you can do to stop getting
soaking wet anyway,” Gord says.
“The regulation rain-gear could
do with some improvement, but
the stormpants are excellent. Our
biggest worry is when it’s cold
and slippery. A lot of driveways
and steps don’t get cleared. In
those cases you take your time
and don’t try to make up time.

Al ] /
Dan Tobin weathers snow and rain to
make his deliveries.

“We've got some pretty bad
spots like the Battery, Kilbride
and Quidi Vidi Village where visi-

bility is very poor when the wind
blows. And our biggest problem in
the city is when sidewalks aren’t
plowed on main streets like
LeMarchant Road or Topsail
Road. That means walking on the
road.” )

Some of the routes still require
a jeep for deliveries and that can
mean tricky conditions, as Gord
relates.

“A driver on the Bay Bulls Road
route pulled in as close as he
could to the edge of the road with
his right-hand drive vehicle.
When he got out he dropped
straight down into the ditch and
up to his waist in water. He just
came back, changed his clothes
and was back on the street
again.”

The unflappability of letter car-
riers is legendary — it seems
nothing will stop:mail delivery

An ideal gift!

Bound copies* of DECKS AWASH containing the 1986 issues of the magazine are
available for $20. If you would like to buy a copy, please fill in the form below, enclose
a cheque or money order payable to Memorial University and send to:

NAME

DECKS AWASH
Extension Service
Memorial University
of Newfoundland
St. John’s, NF A1C 557

ADDRESS

POSTAL CODE

AMOUNT ENCLOSED $

*Limited number available
A notification of your gift will be sent recipients.

A limited number of 1985 bound copies are available at a reduced price of $15,

first-come, first-served.
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