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TWO RRSP’S FOR ONE SECURE FUTURE!

Take care of your future today with either one

(or both!) of your Newfoundland and SECURE
Labrador Credit Union's excellent RRSP
options.

Choose the Fixed Rate Registered Retire-
ment Savings Plan to guarantee your interest
rate and term. Today’s competitive interest

FLEXIBLE rate is tomorrow’s assurance of financial

security.
Choose the Variable Rate Registered Retire-
ment Savings Plan to keep pace with current ALL THE ADVANTAGES
interest rates. Your savings are safe until you
need them — your investment is ‘on the grow’
— no pre-set deposit term — AND no penalties
for over-the-counter withdrawals.

No fees. Every penny of your money works
for you. Fully insured. Principal and interest
are protected under the terms of the Provin-
cial Credit Union Stabilization Fund’s Savings
Security System. Great rates. Your return on
investment is all the better for every Credit
Union service you employ.

EASY DEPOSIT PLANS

Pre-authorized Deposit allows you to transfer funds from
your Credit Union account to an existing RRSP, effective
March 1, 1988. No last minute rush. No line-ups. Monthly
deposit plans are an automatic and easy way to build up
your financial future over the course of a year. Whether
your company chooses a payroll deduction plan or you 3 u
choose a personal account transfer, your one financial 4 u
future is building up fast, with a Newfoundland & =

Labrador Credit Union RRSP. 5 Year Fixed Rate
Interest Compounding
Deadline for 1987 contributions — Feb. 29, 1988 Semi-Annually

NEWFOUNDLAND AND LABRADOR CREDIT UNION

28A Cromer Avenue 341 Freshwater Labrador Mall Carbonear Plaza 38 Main Street Mount Pearl Plaza
Grand Falls Road Labrador City Carbonear Corner Brook Mount Pearl,
A2A 1X2 St. John's A2V 2W7 AOA 1T0 A2H 627 ATN 1W3
Phone: 489-9051 A1B 1C4 Phone: 944-7701 Phone: 596-5044 Phone: 634-5341 Phone: 747-9415
Phone: 754-2312 (Opening mid
Feb/88)

OTHER AREAS: 1-800-563-3300
Newfoundland’s own full service financial institution! Where everyone is welcome!
“‘Supporting our local economy’’

Member: Newfoundland & Labrador Credit Union Stabilization Fund
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from the editor

Our special section covers a subject we have
wanted to write about for years—libraries and ar-
chives. It has been a humbling task because we
are writing about people who tirelessly and will-
ingly have helped us, people we cannot do without.

We could not cover all the libraries so we have
selected those with general appeal open to the
general public. We have not written about libraries
we have previously covered; for example, the Fish-
eries and Oceans library, the Marine Institute
library and some community branch libraries.
Nor were we able to cover all on our list. Bad
weather prevented us from visiting some libraries,
the librarians at the Fisher Institute in Corner
Brook were not available when we visited, the
regional librarian at Gander was ill, and we tried
without success to reach the newest library at Har-
ry’s Harbour. Nonetheless, we believe we have
provided sufficient coverage to draw an accurate
picture of libraries and archives in the province
and und their useful and ibility.

We found out that even though our library sys-
tem is relatively new when compared to that in
other places, Newfoundlanders now are using
libraries more and more particularly for research.
Also there are some priceless old books and docu-
ments. The oldest items in the Centre for New-
foundland Studies are an original Italian map by
G.B. Ramusio dating from 1556 and Richard Hak-
luyt's Hakluyt’s Voyages, 1599. The Provincial
Reference Library’s oldest book is Richard Whit-
bourne’s Discourse and Discovery of the New-
Foundland, 1622. Certainly these vintage acquisi-
tions approach antiquity.

This leads us to wonder what the librarians and
archivists of tomorrow will do with the wealth of
material now being produced on myriad subjects.
Lack of space alone dictates innovative use of
storage. We also wonder what researchers 400
years hence will think of our current literature,

papers and ing thought
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history

The history of libraries in Newfoundland and Labrador to a great extent is a history of the work of a few pioneers
whose names are well-known and of many volunteers whose efforts may have been on a smaller scale but,
nonetheless, had a major impact on the lives of people. The spread of books to outports was one of the first
positive programs of the Commission of Government after the Great Depression. From the early days of settle-
ment there had been books available to those with the means to acquire them, but very few people had access

to them.

early libraries

The date of the opening of the first library and its lo-
cation is not known, but it was certainly before 1810 when
there was mention of the St. John's Library in the Roy-
al Gazette. Lieut. Edward Chappell of H.M.S. Rosamund
referred to the library in 1813 and indicated that non-
resident army and navy officers were to be considered
honorary members of the St. John's Library. There was
certainly a library at J. Slater’s premises in 1820, the
same year a committee was formed to establish a St.
John’s Library Society. Members of the founding com-
mittee were Newman Hoyles, D.H. M(c)Calman, Ben-
jamin Bowring and William Carson. Edward B. Moore
was elected as librarian on November 23, 1820, and the
library opened on Water Street at the east corner of what
is now Atlantic Place. Francis Forbes and Thomas
Brooking were also involved in the early years of the
Society.

By the 1840s, the St. John’s Reading Room had 1,080
books and had moved to the Merchant’s Block just east

of McCalman’s Lane (now McMurdo’s Lane), where a
museum was started. An Athenaeum (literary club) was
started in 1855, and opened its library premises on March
23, 1861. It had a reading room and library, and adver-
tised for a full-time librarian at the salary of eighty
pounds (about $400) a year. The foundation stone for a
new Athenaeum was laid on November 4, 1875, at the foot
of Cathedral Street on Duckworth Street, where the new
building opened in 1877. It included a concert hall, and
its reading room and library were rented by the Athenae-
um Literary Institute. Both this building and the Acade-
mia Library at the west corner of Water and Prescott
Streets were gutted by the Great Fire of 1892. The Acade-
mia had been organized by Sir Edward Morris in 1882
as a private club. The lack of mention of a library to
replace either building suggests the collections were lost
in the fire, bers of both societies proba-

bly continued to have Lccess to new books and periodi-
cals. An era of library history had ended.

Memorial University College Library

The Avalon and St. John's Book Clubs were probably
not the only subscription book clubs in existence, but the
only library of any size was the Memorial University Col-
lege Library serving the students and faculty of Memori-
al University College, which opened in 1925 after a year
as a teacher training college. By 1930, it had 4,445 books
and was run mainly by library bursars and prefects. An
attempt was made to open the reading room to the gener-
al public for a small fee but only four people took out
cards, indicating that interest in a public library was
minimal.

Many considered the library a luxury that relied more
on the good will of staff and students than on support
from the College’s governing board. There was obvious
need for a full-time librarian, but Miss M.G. (Monnie)
Mansfield doubled as registrar and librarian and rare-
ly had the time to devote the three half-days a week al-
lotted to the library. The 1930 Annual Report of the

ian indicates, however, she accomplished an enor-
mous amount of work:
Miss Mansfield took a summer school course
in librarianship at Columbia and on her
return set about the reorganization of the
library on the lines of the Dewey decimal sys-
tem. By the New Year, with the help of stu-
dents during the Christmas vacation, she had
rearranged the History section and the ad-
vantages revealed themselves at once.... Since
then the Biology and Botany sections have

Ruth Garrett, (photo S.J. Carew collection, Centre hf‘
Newfoundiand Studies Archives)

been similarly arranged. The system will be
gradually extended through the whole
Library.

Although Sadie Organ, who had been an assistant
librarian since 1928, assumed the role of full-time librar-
ian in 1933, the rearrangement of books took much lon-
ger than anticipated, partly because the library's
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Dr. A.C. Hunter addresses a group of librarians in the
1940s. (photo courtesy of Provincial Reference Library)

holdings increased at a faster rate than cataloguers could
keep pace with and because the library was divided into
the Main and North Libraries. Miss Lodge started reclas-
sifying the North Library books in 1934, when there were
6,100 books in the Main Library and 1,500 books in the
North Library. The library committee of Dr. A.C. Hun-
ter, Professor RT. Harling, and librarian Sadie Organ
set about increasing use of the two libraries, which at-
tracted an average of 30 students a day to their reading
rooms.

In 1935, 600 new books were added, making 9,700 books
in all, and the following year Dr. E.C. Powell joined the
library committee. With the book collection growing at
the rate of 600 books a year. by 1937 there was no longer
space for additional books. Sadie Organ continued as the
librarian and had the assistance of Sheila O’Keefe from
1938. The growing realization among members of the col-
lege community that the library was an mlegral part of
college life led to the production of a library
in 1939. This was used to supplement existing library
orientation to assist students to use the library. Sadie was
still moved to complain about the book collection in her

WE HAVE LOCATIONS
THROUGHOUT
NEWFOUNDLAND

The Paint Shop

1939 report:
The Gosling Memorial Library has natural-
ly enough a richer store of expensive refer-
ence material than this library can ever hope
to possess.

Space continued to be a major problem, especially af-
ter the 1942 donation of 1,100 books from the estate of Dr-
Harry James Wye Milley, whose main interest was En-
glish literature. This brought book holdings up to 11,000
with 30 regular periodicals. The war made it difficult to
get books from England, but Harvard University donated
130 books in 1943 and the number of periodicals increased
to 40. Professor R. Andrews replaced Dr. Powell on the
library committee, and Louise Whiteway, who had a
library science degree, began a long association with the
library as special assistant to Sadie Organ.

The 1945 library committee consisted of Dr. A.C. Hun-
ter, Professor G. Hickman and Dr. E.C. Smith. Sadie Or-
gan visited the Library of Congress in Washington, D.C.,
and suggested a periodical room on her return, especially
since the library now recewvd 70 periodicals on a regu-

The Henrietta Harvey library, Memorial University of New-
foundliand (Ben Hansen photo)

lar basis. Efforts intensified to obtain more funding to
upgrade the library and make it more accessible to stu-
dents who were able to make only limited use of its fa-
cilities. An impassioned plea was made by the librarian
to the President of Memorial University College:
You, Sir, have been pleased on many occa-
sions to call the Library the heart of the Col-
lege. 1 hope that when the College has been
transmuted into a University that its heart
will still be the Library....I think I can say that
there is a general feeling of dissatisfaction
amongst the students that their daily sched-

Research goes on in the periodicals room at the Queen
Elizabeth Il library.
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ule allows so little time for reading. New
books are temptingly displayed and often stu-
dents can do no more than spend a quarter
of an hour getting a mere nodding acquain-
tance with them.

By 1947, the Library held 15,000 books and 80 periodi-
cals, and had added a new reading room to its quarters
on Parade Street with mixed results, according to the an-
nual report:

The total student enrolment is greater than
ever before, the number of First Year stu-
dents is unusually high and the new reading
room has proved a haven for quiet and unin-
terrupted study for the more mature and
more advanced students...The quiet unfor-
tunately is not continuous. The new reading

room is directly opposite the women'’s lock-
er room and there are times when it is quite
impossible to study because the noise is so
great.

The collection continued to grow by 700 books a year
and stood at over 17,000 books when the College became
a degree-granting institution as Memorial University of
Newfoundland in 1949.

Henrietta Harvey, the wife of John Harvey, a director
of Harvey and Company, and niece of Sir William White-
way, bequeathed a large sum of money to Memorial
University in 1964. Memorial University library, which
was now located on the main campus, was officially
named Henrietta Harvey Library in 1970 and remained
so until the move to the new Queen Elizabeth I1 library
building in 1982.

St. John's libraries

By the 1930s, it was realized St. John's needed a pub-
lic library service. The Amulree Report of the Newfound-
land Royal Commission of 1933 persuaded Thomas
Lodge, the Commissioner for Public Utilities, to invite
representatives of the city’s commercial, professional
and industrial sectors to form a committee to discuss
plans for the establishment of a public library. On Oc-
tober 24, 1934, the first committee met under Dr. A.C.
Hunter’s chairmanship with Mrs. A. Fraser, Miss E. Mor-
ris, Miss S. Organ, Mrs. E. Conroy, Dr. A.G. Hatcher,

- ol L

Marjorie Mews at Gosling Memorial library in the 1940s,
helping a serviceman select a book. (photo courtesy of
Provincial Reference Library)
Messrs. H. Brown, W.J. Browne, L. Earle, L.R. Emerson,
AG. Gosling, R.F. Horwood, L.R. Horwood, H. Newell,
E.G. White and Dr. Cluny Macpherson in attendance.
They formed Constitution, House, Book Selection and
Budget Committees and started the process that led the
Commission of Government to approve the Public
Libraries Act January 22, 1935. Elected chairman in
March 1935, Dr. Hunter served as a member of the Pub-
lic Libraries Board until his death in 1970.

The opening of the first public library in St. John's on
January 11, 1936, was a major event in the city’s history.
This library had as its core the book collection of the late
William Gilbert Gosling, the first mayor of St. John's.
The books were held by J.L. Paton, President of Memori-
al University College, until a library was provided on

Newfoundland Public Library Services

Harold Newell, the public libraries first librarian. Date
unknown. (photo courtesy of Provincial Reference library)
the upper floor of the Museum building on Duckworth
Street, Newspaper magnate Lord Rothmere also donat-
ed 2,000 books to form the basis of the reference collec-
tion, and the honorary president, Sir Edgar Bowring,
donated 500 pounds for a youth and children’s library,
which opened in May 1936. The total holdings were 8,000
volumes, inclhiding 2,500 books and bound volumes of
from the Legislative Library d by
Miss Ella Morris.
The initial 1935 grant of $16,539.65 was reduced to $11,000

Regional librarian conference, February 1948. Seated (left-
right) Hedley King, Faith Randell, Harold Newell, Marjorie
Mews, Ruth Baggs (photo courtesy of Provincial Reference
Library)
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Facade of the Gosling Memorial library on Duckworth
Street, St. John's, 1968 (photo courtesy of Provincial
Reference Library)

the year. The of books lled that
of the Memorial University College Library and includ-
ed a greater proportion of reference books, although most
of the 53,000 books in circulation were fiction. The use
made of the library underlined the Board members’
predictions that it would not be long before other libraries
were needed in the city.

Harold Newell was the first librarian and permanent
secretary, while Agnes O'Dea was the first assistant
librarian to be appointed. The:second was Marjorie
Mews, who remained on staff until her death in 1965. Mrs.
Nancy Fennell was another staff member who remained
for a long period of time, retiring as office manager in
1969 after 35 years of service. The fifth original staff
member was May Wylan.

The first full year’s circulation was 75,000 and this in-
creased to over 100,000 the second year. Besides circulat-
ing books and providing a reference service, staff gave
regular radio talks, wrote a weekly newspaper column
and started a story hour in the children’s library. The

reference department indexed Newfoundland

Mona Cram at the Gosling Memorial library, December
1968. (photo courtesy of Provincial Reference Library)

newspapers and periodicals, which later was to prove
valuable to researchers. University graduates helped in
the library until staff obtained librarianship training. The
armed forces used the library extensively during the war
years,

By 1944, the 30,000 books made new premises neces-
sary, especially since regional library services operat-
ed in the same building. The staff was now up to 11,
including the secretary/librarian, three professional
librarians including a children’s librarian, cataloguer
and reference librarian, and seven others. Staff depar-
tures reduced the number of professional librarians to
two and just one in 1946.

Mrs. A.C. Hunter arranged an art corner in the Gosling
Memorial Library, and a five-year plan in 1947 called for,
an expansion of services. This did not take place for 20
years, but the Gosling library moved to new quarters in
the Museum building and opened on February 2, 1948.
The lack of professional librarians meant that some
projects were discontinued. The coming of Confedera-

E z o i

The Gosling Memorial library on Duckworth Street,
January, 1969. Left-right Janet Murphy, Stephanie Ed-
wards, Helen Porter, Mona Cram. (photo courtesy of Pro-
vincial Reference Library)

tion had little effect on the library, but the financial sit-
uation improved during the 1950s, making the purchase
of more books possible, including some valuable New-
foundland material.

Margaret Fitzgibbon and Mary Windsor working at the
Gosling Memorial library on Duckworth Street, January
1969. (photo courtesy of Provincial Reference Library)

The Canadian Library Association initiated the
microfilming of old newspapers in 1953, and indexing of
current newspapers and periodicals increased. The ini-
tial impact of television reduced the use of the library,
but, by 1958, adult and children’s circulation had in-
creased considerably and the reference department
received over 10,000 requests for information, including
more than 150 from other parts of the province and else-
where. By 1961, the need for expansion received little sup-
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Children’s week at the Marjorie Mews library in the base-
ment of St. David's Presbyterian Church, Elizabeth
Avenue, St. John's, around 1964. Adults standing from
left-right, Mrs. M. Donovan, Eleanor Eaton, Dr. A.C. Hunter,
Mona Cram, Mrs. Adams. (photo courtesy of Provincial
Reference Library)

port in government circles.

In 1965, St. John’s City Council provided a grant to the
Public Libraries Board for extension of library services
in St. John's in response to a brief by the local branch
of the Canadian Federation of University Women. Thus,
$24,000 was provided to establish and stock two children’s
libraries and $20,000 was pledged annually for operation-
al costs. Two libraries were eventually opened: one at
the corner of Cashin Avenue and Pennywell Road and
another in a hall in St. David's Presbyterian Church on
Elizabeth Avenue. These opened on April 27, 1966 and
June 13, 1966, respectively.

DECKS AWASH -7

Canada’s Centennial Year in 1967 provided new
premises for both Newfoundland Public Library Serv-
ices and its reference department with the building of
the Arts and Culture Centre in St. John's. The Federal
Government provided many Canadian books and other
donations came from the various IODE chapters and the
Art Association of Newfoundland and Labrador. Mona
Cram, who had joined Public Library Services in 1954,
acted as Reference Librarian and Chief for four years
until she was appointed Provincial Reference Librari-
an in January 1971. The provincial government had decid-
ed to provide library accommodation in the new St.
John's Arts and Culture Centre. A grant for new books
was delayed until 1968, but the adult library was opened
by Premier J.R. Smallwood on January 16, 1969. Mary
Jones took over the new post of Chief of City Libraries

. i E "
Marjorie Mews at the Gosling Memorial library, 1963.
(photo courtesy of Provincial Reference Library)

St. John's 737-5948
Grand Falls 489-2292
Corner Brook 634-8246

TerraTransport

A TOTALLY INTEGRATED
TRANSPORTATION SYSTEM

ONE OF THE CN GROUP OF COMPANIES

&

TerraTransport
On The Move

737-7896
634-4381
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Closing y for Gosling library on
Duckworth Street, Jan., 1969. (Leftright) Joseph R.
Smallwood, Mayor William Adams, and Fred Rowe (photo
courtesy of Provincial Reference Library)

in 1969. At first, public use was slow, but within a year
circulation reached a record level. In 1970, Dr. Elizabeth
Morton was brought in as a consultant and recommended
a reorganization of library services,

In April 1970, the Elizabeth Avenue children’s library
was named the Marjorie Mews Library in honor of Miss
Mews who had worked so hard to extend library serv-
ices until her death in 1966, and that on Cashin Avenue
was named the Michae) Donovan Library for the late
chief of Gosling Memorial Library.

The library now included a music library and an ex-
panded film service. Concerts were held and a French
conservation group met weekly during the winter. Hospi-
tal and institutional visits were also possible for the first
time. The children’s library, opened in September, was
immediately popular. Story hours, puppet shows, films
and class visits were all held. The Provincial Museum
now needed the space taken up by the Gosling Memori-
al Library, which closed in January 1969 before reopen-
ing in City Hall as a branch library.

A Readers’ Advisor, Dorothy Rennie, was appointed

Joseph R. Smallwood locks the door of the Gosling
Memorial library on Duckworth Street, at the end of the
closing ceremony, January 1969. (photo courtesy of Pro-
vincial Reference Library).

in 1971 to assist users in the lending section at the Arts
and Culture Centre library, which was renamed the A.C.
Hunter Library on December 2, 1971, after Dr. A.C. Hun-
ter, who had been so instrumental in the early years of
both Memorial University College Library and New-
foundland Public Library Services. A St. John's Board
was set up in May 1972, with Dr. W.J. Higgins, chairman;
John Perlin, vice-chairman; and Mary Jones, secretary.
Mayor W.G. Adams was a board member, and City Coun-
cil provided $25,000 for a bookmobile and $5,000 for a van
in 1972. Writer Harold Horwood was one of several peo-
ple who placed personal papers in the Newfoundland Col-
lection in the early 1970s. u

YOUTH IS WASTED
ON THE YOUNG

We don't believe that. In fact we think
energy, drive, and enthusiasm, the
marks of youth, are also the essen-
tial ingredients of business success.
What youth sometimes lacks is ac-
cess to capital. If you are between 19
and 30 and are trying to finance a
new business, you should look into
our Young Entrepreneur Program.

Under this term loan program we can
lend you twice what you have up to
a maximum of $20,000. For exam-
ple, if you have $5,000, we can lend
you $10,000 with repayments made
over five years on a schedule tailored
to your financial circumstances.

If you would like to find out more, call
us at 1-800-563-9179, toll-free, and
ask about our Young Entrepreneur
Program.

NEWFOUNDLAND <* LABRADOR
DEVELOPMENT
CORPORATION

LIMITED
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UNIVERSAL MOTOR'’S
MARINE DIESEL
IS
WORK BOAT POWER

Universal Motors has been a leader in marine engines since 1898,
and they are pleased to announce that Murray Industrial has been ap-
pointed exclusive distributor for Newfoundland and Labrador.

The Universal Marine Diesel supplies high torque at low R.P.M. for
more pushing power when you need it.

It is smooth and quiet with very low fuel consumption and the finest
overall combination of features available.

FIND OUT ABOUT
UNIVERSAL MARINE DIESELS
CALL YOUR EXCLUSIVE DISTRIBUTOR IN NEWFOUNDLAND

ST. JOHN’S MARYSTOWN CORNER BROOK
579-5071 279-2270 634-3121
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Regional Library Services

A lack of funds did not discourage the Public Libraries
Board from planning an island-wide system of perma-
nent libraries as envisaged in the Act. There was, in fact,
an embryonic library system already in place in the
1920s, as a Board report noted much later:

It is an interesting fact that at that time the
only free book-lending service that existed
was one that served not St. John’s but the out-
ports, mainly through the schools. Known as
the Travelling Library it was managed by the
Bureau of Education and largely financed by
the Carnegie Corporation of New York.

Regional services were discussed as early as 1926,
when the Bureau of Education set up the Travelling
Library with the aid of a $5,000 Carnegie grant to pur-
chase 2,000 books. The Travelling Library system was
taken over by the Newfoundland Public Libraries Board
in May 1936, but continued to operate out of its quarters
on Queen Street and increased its collection with another
$3,000 grant (rom the Carnegie Corporation.

A compr five-year plan was i to the
Commission of Government in 1940. In the meantime, in
1937, Catalina had set up the first public library outside
St. John's under the inspiration of Joseph E. Clouter, a
former resident, who donated 5,000 books. Mr. Clouter,
who had been living in Boston, Massachusetts, for 40
years, heard about local efforts to start a library and
offered to collect books in the United States. By the time
the first meeting took place in the P. Templeman build-
ing in Catalina on July 19, 1937, he had sent the first in-
stalment of 2,500 books, which were delivered by the A/V
Swile, with the help of Dougal White and H.A. Dawe. Mr.
Clouter brought the second batch when he visited later
in the summer.

An increased grant in 1942 made it possible for the
Board to start a training program and send three staff
members to the University of Toronto Library School for
training. Graduates were required to provide a minimum
of two years service, but several stayed longer. Two of
the first graduates were Miss Marjorie Mews and Mr.
Hedley King, and Mrs. Faith Randall (nee Mercer) was
from the second graduating class.

Although the first offer of a loan service to schools
received little support, this service later became an im-
portant library function until branch libraries were es-
tablished and schools developed their own libraries. The
Public Libraries Board reported to the Department of
Public Utilities until 1945, when it transferred to the
Department of Home Affairs and Education.

The first public library in Deer Lake. (photo courtesy of
Pearce Penney)

Jessie M,Ifﬂenélibrary missio ary

Jessie Mifflen, a true pioneer.
Jessie Mifflen, who was born in Bonavista, was for
mwraidnﬁsquewtmnﬂnndoubpomtheﬁnﬂcon—

tact with the library. She joined the Newfoundland Pub-
|'lic Libraries Board in 1950 as Chief Regional
Librarian—in fact, she was the only regional librarian
until 20 years later. As she notes in her book ‘“Be You A

Missionary, Miss?", it in 1981:
It might be said that I was present at the con-
ception, during the gestation period and at

the delivery of many of them [community

libraries], and even conducted the funeral of

an occasional one, for inevitably there were

a few that failed to survive.

an accurate and humorous account
dtheudxdmdmnry services, while her 1978
report, The Development of Public Library Services in
1934-1972, a more ac-
count. Eric Moon's emuumsm the 1978 library serv-
dﬂetasksheto&

‘on:

Long before other librarians began dream-
manopm lﬂmmhuchforwhat was
really no me a natural

of library service, Jessie Mifflen was doing
it, around the jagged coastline of Newfound-
land, in places so poor and small and isolat-
ed that libraries seemed like something from
another world. She is truly one of our profes-
sion’s pioneers.

Meehn@wmusuaﬂycaﬂadonly by the clergy or poli-
ticians, so Jessie was seen as a missionary of sorts. Her
own first experience with libraries was similar to that
of many youngsters up in outports:

1 had never been inside a library until I was
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The Public Libraries Board encouraged the setting up
of libraries in towns of more than 1,000 residents by
providing $400 worth of books, an annual operating grant
of $175, $75 a year for new books, plus short courses in
librarianship and the services of a trained librarian to
help set up the library. The Carnegie Corporation ap-
proved the plan to establish 25 centres over five years
and provided $10,000 for books, but the plan was delayed
by the war until 1941. In the meantime, existing libraries

Jessie Mifflen using ‘‘available transportation’' in the
Codroy Valley in October 1958. (photo courtesy of Pearce
Penney)

at Catalina, Topsail, Fogo and Harbour Grace asked to
be included. The Commission of Government approved
the plan in 1942, and the first $2,000 instalment was
received from the Carnegie Corporation—grants were
received for the next four years. Hedley King received
special training at the University of Toronto and super-
vised the program until 1949.

Grand Bank opened a library in 1942, followed by Fogo,
Corner Brook, Twillingate, Port aux Basques, Placentia,
and Burin—both Corner Brook and Fogo had had
libraries in the 1930s. Doyles and Wesleyville also joined
the scheme in 1944, Bonavista and St. George’s were ad-
ded in 1945, and six more in 1946. Local boards subsidized
the libraries and helped with constructing buildings. For
those communities without libraries, the Travelling
Library sent out over 20,000 books in 1945-46, mostly to
schools, and the service was well used until the late 1960s.

Operational grants from the government increased in
the 1940s and the 25 centres were created on schedule on
March 31, 1947, three months before the end of the five-
year period. The total bookstock was over 23,000, 9,000
people were registered and circulation stood at 120,000
books. Library buildings were erected on a 50:50
Board/local basis—the first location being Clarenville
in 1947. Others were completed in a three-year building
scheme approved by the Commission of Government.
The first branch library grant went to Twillingate for a
branch at Durrell’s Arm, which formed its own board
five years later in 1951—the library closed in 1965. Only
three other branch libraries were opened.

By September 1952, there were 29 libraries and 103
deposit stations (mainly schools in small communities).
The first library in Labrador started at Happy Valley in
the mid-1950s, and by then 400 communities were receiv-
ing some form of library service. Corner Brook, Grand
Falls and Grand Bank achieved representation on the
Public Libraries Board in the 1950s, and another 11
branch libraries were added, making a total of 45

a young teenager when one opened in my
home town of Bonavista and it wasn't, I am
_ afraid, much like the average library of to-
day. The room in which it was housed was
about the size of a large chicken coop—or
hen’s house, as we would have called it—and
was somewhat dark and dingy, with mud-
coloured paint on the wall and mud-coloured
books on the shelves. They were not books
that had been purchased new from a
lisher or bookstore but were discards from
an English village library and from the pri-
vate library of an English vicar who had sent
them to our local Church of England priest.
The latter made the library accessible to all
~ the people of the town irrespective of their
church affiliation which, at that time, was
considered to be very broad-minded of him.
Visiting isolated community libraries was a true
challenge in the 1950s. Few roads existed and travel was
usually by coastal boat. The arrival of the last boat of
the season meant there would be no more books until late
spring. Many books arrived back in poor shape, having

Father Collins’ Bay p
hoohmmlh.a-rlhmmnmmmwm
(photo courtesy of Pearce Penney)

mmtedtomeWestemRegmnalServicemcmmBmok
in 1970. Sherehredmlmandhonmrydegreeswem,
T of and

been read by almost everyone in th A book’s
quality was judged by other than content—the simple
rule was, “It must be a good book; it has hard covers."”

Miss Mifflen finally received regional help when the
first professional librarian outside St. John's was ap-

by
Mount Allison University. In 1975 she recewed the Merit
Award of the Atlantic Provinces Library iation, and
in 1980 the Canadian Library i 's O di
Service to Librarianship Award u
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MESSAGE FROM
THE HONOURABLE JOHN BUTT, M.H.A.
MINISTER OF CULTURE, RECREATION
AND YOUTH

As Minister responsible for Culture, I am very pleased to have this opportuni-
ty to bring a message to the people of the Province through ‘‘Decks Awash''.
The Department of Culture, Recreation and Youth is committed to the develop-
ment of a good library service, and the preservation of our rich heritage.

The library, as a key informational resource, can provide powerful ammuni-
tion in the fight for equality. Unique opportunities exist to provide leadership
in ways only possible to libraries as channels through which knowledge spreads
without propaganda or prejudice. For over fifty years the public library ser-
vice has been providing such leadership in the Province.

To all those people who have been responsible for the delivery of these ser-
vices, may I express sincere appreciation.

Sincerely,
Wm‘: JOHN C. BUTT, M.H.A.

Minister

Qovernment of Newlcundiand and Labragor
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libraries and 160 deposit stations by 1956. The 50th library
outside St. John's opened in Tilt Cove in 1957 but lasted
only five years when mining ceased.

By 1957, the libraries had 230,000 books, a budget of
$125,000, and 500,000 books in circulation. There were 20
library buildings in St. John's, 26 regional libraries, 19
associated libraries and the Travelling Library serving
200 schools and other posts. The Travelling Library dis-
tributed over 25,000 books in 1957, when there were
libraries at Bar Haven, Bay Roberts, Bonavista, Bot-
wood, Brigus, Buchans, Burgeo, Burin, Carbonear, Cata-
lina, Clarenville, Corner Brook, Deer Lake, Durrell's
Arm, Fogo, Fortune, Gander, Garnish, Glovertown,
Grand Bank, Greenspond, Happy Valley, Harbour Grace,
Harbour Main, Harry's Harbour, King’s Point,
Lewisporte, Marystown, Mount Carmel, Placentia, Port
Elizabeth, Pouch Cove, Ramea, St. Anthony, St. George's,
St. Kyran's, St. Lawrence, Searston, Spaniard’s Bay,
Springdale, Trepassey, Twillingate, Wesleyville, Winter-
ton and Witless Bay.

Regional librarians attended the Atlantic Provinces
Library Association conference in St. John's in 1958. A
second Labrador library was opened al Labrador City
in 1962 with i from the
Iron Ore Company of Canada. A third opened at nearby
Wabush in 1964 and a fourth at Churchill Falls in
1969—again with industry help. Buchans, too, had a
library funded largely by the American Smelting and
Refining Company (ASARCO).

In March 1966, a brief to the Royal Commission on
Education and Youth called for six regions to be estab-
lished with P ing libraries, ile services
and a continuation of the Travelling Library. St. John's,
Corner Brook, Grand Falls, Grand Bank, Bonavista or
Clarenville, and Labrador City were proposed as Region-
al Library headquarters.

The greatest expansion of the Library Service was in
1967, Canada’s Centennial Year, when 19 new libraries
were built. The first was opened in Gander in March.
Many new libraries were built with C ial Year

Library,

(phob courtesy of Pearce Penney)

its first library in 1968 when Corner Brook’s library
moved into the Sir Richard Squires building. A book serv-
ice for schools within a 50-mile radius of St. John's
provided a forerunner of the bookmobile service, which
started in 1968. Several new libraries were added in the
early 1970s, including Deer Lake, St. Bride’s, Arnold's
Cove and St. Mary’s. Mobile library services operated
out of St. Anthony and Belleoram.

A supervisor of regional libraries was finally appoint-
ed in 1970, when regional services became a priority. The
Western Region, with headquarters in Corner Brook, was
established in 1970. By 1972 there were 14 libraries in the
region, including the Kindale Library largely funded by
the Kinsmen Club in Stephenville. Corner Brook even had
a music library. It was followed by the Central Region,
with headquarters in Grand Falls, in 1972, and the Gan-
der Region, with headquarters in Gander, in 1978. The
Avalon Region followed in 1979, although the regional
headquarters did not move to Harbour Grace until 1982,
by w)uch time the Bonavista-Burin Reglon had been es-

a year with ters in Clarenville. The

funds, but it was three years before most could be sup-
plied with books and operating funds. Mount Pearl had

last region established was the Labrador Region, with
headquarters at Labrador City, in 1985.
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public libraries

As soon as we climb the stairs
to Provincial Librarian Pearce
Penney’s office on the third floor
of the Public Library Services
section of the Arts and Culture
Centre in St. John's we’re made
welcome. Pearce was born in the
Northern Peninsula community
of Great Brehat just north of St.
Anthony and was a United
Church minister in St. John’s be-
fore taking on the role of librari-
an and eventually joining the
Public Library Services in June
1972. It was clear from the start
he had found the perfect sit-
uation.

for books,”” Pearce says, “‘but it | in St. John's.

today’s libraries and archives

Pearce Penney—a quarter century in libraries

““I think I always had a feeling | Pearce Penney checks out a fact in the reference section of the A.C. Hunter Library

was my interest in the whole field
of people and information that
made me consider becoming a
librarian—helping people was the
basis for me. I went back to
university and started a new
career. I was the acquisitions
librarian at the Memorial Univer-
sity library during the so-called
‘golden age’ in the 1960s. There
appeared to be a fair bit of money
back then, and it seemed the
goose was always laying a gold-

en egg about halfway through the
year when some extra money
came over for the library.”
Pearce left in 1970 to become
the acquisitions librarian at the
University of Guelph, but by this
time the money available to
libraries had started to dwindle.
It was clear that things were not
likely to be the same again when
he returned to Newfoundland.
“The old University library

was very crowded when I left,”

Pearce remembers. ‘‘There had
been one plan after another but
the money always seemed to dry
up. Getting a new library building

was unusual. The Queen
Elizabeth II Library at Memori-
al was the last new university
library to be built in the Atlantic
Provinces, and perhaps the last to
be built in Canada.”

Pearce recalls the old days of
the Newfoundland Public Library
Services, when books were rare

Video Library Systems

In 1986, the Fisheries Development Division of
the Department of Fisheries and Oceans, New-
foundland Region, introduced videotape library
systems in provincial DFO field offices.

The tapes provide pertinent information on a
wide variety of fisheries-related activities. Among
topics included in the libraries are: “Newfound-
land Scallop Fishery”, “Development of the Cod
Trap”, ‘‘Longline Fishing Systems in Eastern
Canada”, “Life Cycle of Atlantic Salmon”’, “The
Great White Shark’, “Aquaculture Around the
World”’, “The Atlantic Lobster”, ‘‘Humpback
Whales in their Natural Environment”, and many
others.

At present, each library contains 47 tapes with
plans to expand the video library network in the
near future. The videotapes are available on a
loan-free basis from any one of DFO’s 25 libraries
throughout the dland Region.

~ The following DFO offices have videotapes: St.
John's, 722-5046; Trepassey, 438-2882; Harbour
Grace, 596-2881; Clarenville, 466-7334; Bonavista,
468-7470; Glovertown, 533-6080; Valleyfield,
536-2414; OIld Perlican, 587-2030; Ferryland,
432-2519; Grand Bank, 832-1491; Marystown,
279-2675; Harbour Breton, 885-2520; Burgeo,
886-3331; Placentia, 227-2516; Arnold’s Cove,
463-8511; Grand Falls, 489-5601; St. Anthony,
454-3866; Springdale, 673-3218; Lewisporte,
535-2739; Twillingate, 884-2411; Lumsden, 530-2308;
Fogo Island, 266-2725; Goose Bay, 896-2924; LaScie,
675-2227; St. Lewis, Labrador, 9392222

For further information write or call: E.P. (Ed)
Quigley, Fisheries Development Division,
Fisheries and Habitat Management Branch, DFO,
PO. Box 5667, St. John's, NF, A1C 5X1. (709)
772-4438.
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and treasured items in the
outports.

“In the very early days of the
library service, you used any me-
ans possible to get books to the
readers—it was a question of
catching someone going to a com-
munity,” Pearce explains. ‘‘Jes-
sie Mifflen was in charge of the
outport libraries and she would
know when a clergyman was
travelling, and if there was a
library in his parish you could be
sure his luggage would include
some boxes of books.

“The coastal boats were the
main route. As transportation im-
proved, trucks and the railway
were used. The postpak mail par-
cel service was important until it
was cut out—we could send a lot
of books that way. Even with the
present post office book rate the
mail is still the cheapest means
of delivery.”

Books arrived at their destina-
tion one way or another but they
did not always return. The Pub-
lic Library Services lost a lot of
books in its early days.

““We still lose thousands of dol-
lars worth each year,” Pearce
reports. “‘In most cases people
haven't even checked them out,
but we still lose some that have
been checked out but never
returned. People are forgetful
and careless with books. We do
what we can to trace them but
people are so mobile nowadays
you can’t always keep track of
them.”

Of the Public Library Services’

The A.C. Hunter

The new Gander Public Library complex. (photo uune:y of Pearce Peny)

113 full-time staff positions in the
main libraries and administra-
tion, 20 are occupied by profes-
sional librarians. In addition,
there are 122 staff in the 100
branch libraries. There were
difficulties in attracting profes-
sional staff at first so special
training programs were offered.

In the 1970s, the Public
Libraries Board made bursaries
available to students who might
want to complete a library degree
and then come back to work for
two years. For the last three years
it has had a personnel program
where qualified staff can apply
for educational leave—they are
paid 50 per cent of their salary
during the two years and the
Newfoundland Government
Treasury Board pays for their tu-
ition and textbooks. The Public

rary, St. John's.

Library Services has had two re-
cent graduates of that program.

“We’ve got a very good mix of
people,”” Pearce says. ‘‘The old
image of a librarian is largely
gone, but there are still some
stereotyped ideas around, and
when a man says, ‘I'm a librari-
an’, there’s still an audible gasp.
The image has changed, but
some people still think it’s a spin-
ster’s job.”

The Canadian Centennial
projects in 1967 were both a boon
and a curse to the Public Library
Services. The government opened
up 19 new libraries in one year
and the Board had to look after
them. According to Pearce, fund-
ing is still well below what is re-
quired to provide a quality library
service.

““Competition for the dollar in
the provincial government is
fierce with everybody fighting for
it,” he admits. ‘“There was a time
when boards and departments
were almost willing to forgo
money and not battle too hard so
that someone in greater need
could get it. Now all of us are pre-
pared to ride over anyone to get
our dollar and co-operation has
gone by the wayside. It's a real
uphill battle to get money, and the
government has told us in no un-
certain terms any additional
money will go to hospitals, fire
departments or water and sewer
before it will go to a library.”

This has meant that Newfound-
land’s public libraries are the
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worst funded in the country—
number 12 after the two territo-
ries. Per capita expenditure on
public libraries is just over $8,
and there is no other province or
territory tnder $10—Ontario is
tops with $24. As far as books,
periodicals and other reference
materials go, Newfoundland
spends 96 cents of that $8 per cap-
ita and Alberta is highest with
$3.70.

*‘New Brunswick was below us
but we’'re now below them for
library materials,” Pearce notes.
“More than 66 per cent of our
budget goes in personnel costs
which are increasing—it's taking
all our money just to keep up with
the increase.”

Lack of funding has meant cut-
ting back services, including sub-
scribing to fewer periodicals.

“The cost of periodicals has
been getting out of reach,”
Pearce indicates. “If we have
several periodicals dealing with
the same subject matter, we've
reduced the number. That’s been
happening right across the
province partly because the in-
crease in the cost of subscriptions
has outstripped the increase in
the cost of books and that’s been
bad enough. We did a survey on
books and concluded a book that
cost $20 in 1983-84 now costs $32.50
in 1987-88. It’s partly the exchange
rate on materials bought from the
United States and the cost of the
book itself.”

There haven’t been any great
changes in library use. People
still use the libraries as much, but
they may not be taking out as
many books. Pearce reports that
many people come in to read
newspapers and periodicals, and
for research. During 1986-87 there
was actually more library
material used in the library than
circulated, which is very unusual.
Based solely on circulation
figures, it might appear fewer
people were using the library.

Local tastes are different with
smaller libraries still getting
quite a demand for paperback
westerns and romances. People
see things on TV or in the
newspaper, and expect their
library to have them the next day.

NEWFOUNDUAND

REGIONAL PUBLIC LIBAARY SERVICES

BOUNDARIES

“Paperbacks are usually not
catalogued but a heck of a lot of
people read them—one lady told
me she can’t go to sleep without
reading a Harlequin romance,”
Pearce recalls with a smile.

Books are not all that is avail-
able at the libraries. There have
always been a number of pro-
grams catering to all age groups
and interests. In 1986-87, a total of
42,924 people attended
programs—everything from sto-
ry hours and puppets to films,
videos and crafts—more in the
larger centres where there are

personnel to handle it. Newfound-
land’s Public Library Services
have 1,043,923 volumes, excluding
periodicals, with 118,000 in the
city of St. John’s alone plus those
in the Provincial Reference
library. The Western Region has
the highest number of
volumes—205,163.

Before we leave we ask Pearce
what he reads.

“I read a lot, but not always
what I like—the job demands so
much professional reading to
keep up-to-date,” Pearce replies.
“I'd like to be able to sit down and
read a book because I wanted to,
not because I had to. I try to read
as many Newfoundland books as
I can. When CBC Radio phoned
me about three weeks ago with
the same question for a national
survey on what librarians were
reading I agreed to go on and
read part of Canon George
Earle’s Folklore and Foolishness
and Gordon Thomas’ latest From
Sled to Satellite.”

With his family grown up and
away from home, Pearce may fi-
nally get a chance to do some
reading for fun. After more than
20 years as a librarian he
deserves it.

GRAND FALLS
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489-4303
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25,000 items about Newfoundland

The Provincial Reference and
Resource Library located in the
Arts and Culture Centre in St.
John's caters to all of Newfound-
land as its title suggests.

““We get a lot of requests for in-
formation from outside St.
John’s,” says Mona Cram, who is
in charge of the library. “We es-
pecially get a lot of requests
about geneology.”

This Green’s Harbour native
has been a librarian since 1951.
Earning a certificate from the old
Memorial College, she went on to

receive an arts degree from |1

Mount Allison University. After
working at Gosling Memorial
Library on Duckworth Street in
St. John's she completed a
library degree in Toronto.

About 14 people work in the
reference library, and Mona says,
not without some pleasure, they
never know what they’re going to
be looking up next.

These days, she finds herself
doing more administrative work
and fewer searches, but she still
most enjoys tracking down infor-
mation.

The day we visit Mona she en-
joyed showing us a file of old
library photos. Although they
were taken 20 to 40 years ago, she
managed to identify almost all of
the people pictured. Her first-rate
memory undoubtedly makes her
search for information that much
easier and certainly helped find
some interesting photos.

“I was especially pleased we
were able to help one man from
England. He had served in the
First World War with some New-
foundlanders and wanted to get in
touch with one of them. He wasn’t
sure if the man had said he lived
in Newfoundland or New
Zealand,”” Mona explains. ‘“Well,
the name of the settlement he
gave us didn’t exist, but there was
something similiar. We wrote to
the postmistress there and she
was able to tell us the man had
moved to Corner Brook. We locat-
ed the man in a few months—
ending a search that had lasted 12

Mona Cram looks over some old

library photos.
years.”

The Reference Library has a
Newfoundland collection with ap-
proximately 25,000 items includ-
ing many of the same books as
the Memorial University Centre
for Newfoundland Studies. One
added feature, however, is the
newspaper collection.

*“The Centre for

to preserve most of the” New-
foundland newspapers.””

Along with books and
newspapers, the reference library
has pamphlets and brochures on
events of days gone by. Maps,
photos and a few paintings also
complement the collection. Over
the years many itéms have been
donated from private collections
including, of course, the first from
the private library of W.G.
Gosling.

Accessible via stairs in the A.C.
Hunter library, the Reference
Library is divided into general
reference and the Newfoundland
collection. The 75,000 volume col-
lection in general reference at-
tracts a lot of readers and
researchers, particularly after
3:00 p.m. It is common to find
space limited with many people
pouring over books and files.

“The oldest book we have is
Richard Whitbournes'’s Discourse
and Discovery of the New-
Foundland, published in 1622,”
explains Mona. ‘“We have a very
good collection because collect-

Studies has old Newfoundland
newspapers on microfiche, but we
have both the microfiche and the
original newspapers,” Mona
boasts. ‘“They are a very valua-
ble source in research for New-
foundland history but they’re
very frail, so we are trying to put
them all on microfiche. Between
the Archives, Memorial’s Library
and ourselves we have managed

Reference material is easily

ing New dland works was
deemed important right from the
very beginning.”

Mona says reference books
most often requested are: gener-
al history books on Newfoundland
such as DW. Prowse’s, A History
of Newfoundland, J.R. Small-
wood’s Encyclopedia of New-
foundland, and the six-volume
Book of Newfoundland.

Library.
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If you've ever stereotyped
librarians, you'll quickly see the
error of your ways after meeting
Carol Seymour, library techni-
cian at the Michael Donovan
library on Topsail Road. Carol is
young, energetic and anxious to
try new ideas, and she sets a fast
pace of activities at her branch,
ranging from storytimes to craft
lessons.

The atmosphere at Michael
Donovan is an intimate one—
Carol refers to her clients by
name and they call her by her
first name. She says this personal
approach makes neighborhood
libraries more appealing.

‘“‘We have some interesting
characters who visit regularly,”
Carol tells us. “One old gentle-
man who comes in here is deaf
and he always answers our ques-
tions wrong. We’ll ask ‘How are
you today?’ and he’ll reply ‘Looks
like it may rain’. Then there’s the
candyman who never visits
without bringing us candy.”

The Michael Donovan library is
tucked in behind the Mr. Subma-

rine Shop and Carol says every

day people phone asking for
directions to get to the library.
Although a new location might be
more easily seen, the library isn’t
suffering from inactivity. With
about 5,000 people visiting a
month, she says it’s the busiest
branch library in St. John’s.
“The library was put here in
1979 because the area was ex-
panding and there was a need
here for library services,” Carol

WORKS
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rol Seymour in the children’s section of the library.

Michael Donovan—a branch library that’s growing

explains. “‘But I'd like to move
somewhere more accessible in
the same area. The intersection
is dangerous and a number of
people have had accidents trying
to get in here.”

It's basically a lending library,
although there are a few refer-
ence books. She describes refer-
ence material as outdated as soon
as it’s printed, but despite this,
she says every day young people
are in using the encyclopedias.

Carol has been in this business
for nine years and at Michael
Donovan since it opened in 1979.
“I've seen a real shift in the peo-
ple who come here. When we first
opened it was 70 per cent chil-
dren, now it’s 50 per cent children
and 50 per cent adults. There are
more teenagers or young adults
now than ever, and I'm not sure,
but I think it’s because they came
here as children, have grown up
using the books, and now the
trend is continuing.”

Students in the area are often
brought in for visits with their
class, and the teachers have told
Carol they know which students
use the library because of their
comprehension skills. Students
who read early tend to do better.

Carol agrees with this and she
already brings her son Craig, 1, to
the library. Other parents have
registered children as young as
six months. “Now is the time to




DECKS AWASH - 19

A typical afternoon at Marystown Memorial Library where children are also regular

visitors.

bring them in and get them used
to books and reading,” she ex-
plains.

Carol worked at a library part
time when she was in school and
when a job came up after gradu-
ation she decided to give it a try.
Although there are days she says
she’s fed up with it, overall the job
is rewarding and quite a bit of
fun.

“Here you can_get anything
thrown at you and that makes it
more interesting. I find you have
to priorize a lot, because there’s
so much to do. It's busy all year
round, even in the summer. I

could write a three-page list of
things I only get to do this time of
year, all the little things that I
never otherwise get around to,
like weeding out old books, listing
them and recovering them.
“People do stereotype, they say
to me you don’t look like a librar-
ian, or you must read a lot. They
also say you must have a really
slack job. Some people think that
all librarians do is check out
books. They come in and say, ‘Oh
my you’re not very busy today’,
and I just feel like strangling
them,” Carol laughs. In fact
checking out books is only about

10 per cent of her job.

She plans her library’s
programming, and as far as that
goes she has free rein as long as
it doesn’t cost anything,

“When I first started I would
hesitate because I was nervous
about trying new things. Now I
say well it’s only for the kids, and
they enjoy it so if it doesn’t work
out there’s nothing lost.” In the
past, programs have included
things like paper mache, pup-
petry, playwriting and concerts.

Books for all the libraries are
ordered by someone at the main
library (the A.C. Hunter) and
even though funds are limited,
Carol can request specific books
if her clients want them.

There are a couple of unusual
services available through the
AC. Hunter that many people are
not aware of. Talking books for
the visually impaired are availa-
ble on request from any library in
the province, and they’re shipped
out from the A.C. Hunter. Also
senior citizens living in St. John’s
who have difficulty getting to the
library can call and have books
delivered to their homes free of
charge.

When we ask who would make
a good librarian, Carol replies,
“‘Someone who likes children, is
willing to try something different.
and can go with the flow.” u

Balancing demands and budgets

The largest of the Public
Library Services regions has its
headquarters off O'Connell Drive
in Corner Brook, where Elinor
Benjamin is the regional librari-
an for the western region. After
completing her master’s degree
in library science at the Univer-
sity of Western Ontario, she ar-
rived at Corner Brook in May
1979. The rising cost of books and
decreased funding have caused
problems for Elinor who has 22
branch libraries to provide books
for. She has devised different dis-
tribution systems in an effort to
make do with fewer new books.
One method is to rotate stock
which cuts down on the total pur-
chases of new books.

“I put new books into collec-
tions and set things up so that
each library has its turn being
first after Corner Brook—we have
to feed the voracious appetites
here,” Elinor explains. “Some
places get more books than they
can read, but the real readers
know you’re coming and they're

waiting for the boxes of books to
arrive—it’s almost like the old
days in the outports. It’s depress-
ing to me what isn’t being read—
people don’t like reading a
challenging book.”

Reading is something Elinor
has always enjoyed. Born in Nova
Scotia, she moved with her par-
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